
 

 

It i s important for you and your evaluator to  understand 
that not every diagnosed condi tion wi l l ri se to the l evel  
o f  a disability as def ined by the ADA.  

Documentation Guidelines for 

Testing Accommodations 
 

Your t es t s ponsor i s  commi t t ed t o  provi d i ng reasonable 

accommodat ions t o  i nd i vi duals wi t h documented d i s abil it ies  

who demons tra te a  need fo r s uch .   In orde r t o  be  cons i de red 

di s abled  under t he  Ameri cans  wi t h Di s abil it ie s Act ,  a  pe rson needs  

t o  be  subs t antia l ly  l imi ted,  i n a  major l i f e  act i vi ty,  as  compared t o  

mos t  peopl e  i n t he  genera l  popul at ion.  I t  i s  import ant t o  

remember t ha t  not  eve ry d i agnosed condi t ion wi l l  ri s e  t o  t he  l eve l  

o f  a  d i s abil ity.  The  purpose  o f  t e s t ing accommodations i s  t o  

provi de  t hose  i nd i vi dual s wi t h bona  f i de  d i s abil it ie s  wi t h access t o  

t he  exam. However,  t e s ting accommodations  a re  not  a  guarant ee o f  

improved pe rfo rmance  or exam compl e t i on.   

 

In orde r fo r us  t o  cons i der what  accommodat i ons m ight  be  

appropri a t e, you mus t  BOTH provi de  evi dence  o f  your d i agnosed 

condi t ion AND provi de  evi dence  t ha t  your condi t i on ri s es t o  t he  

l eve l  o f  a  d i s abil ity.   Jus t because you have  a  va l i d  d i agnosis does  

not  aut omatica l ly mean t ha t  you a re  d i s abled as  pe r t he  AD A.    

 

I f  you a re  worki ng i n any j ob,  even i f  i t  i s  pa rt  t ime ,  i t  i s  he l pful  

f o r us  t o  s ee  ve ri f i ca tion o f  workpl ace  accommodat ions t ha t  you 

need due  t o  your d i s abil ity.  O t he r exampl es o f  funct i onal  impact s 

due  t o  d i s abling condi t i ons  i ncl ude:  

•  Inabi l ity t o  obt a i n a  dri vi ng l i cense due  t o  ext reme 

i na t tentiveness  

•  Rece i vi ng  Soci a l  Securi t y Income due  t o  your d i s abil ity  

•  Inabi l ity t o  f i nd empl oyment or keep empl oyment  d ue  t o  

your d i s abil ity  

•  Modi f i ed hous i ng s i t uation due  t o  d i s abil ity acces s  needs  

•  Inabi l ity t o  part i ci pate  i n s port s  o r o t he r act i vi t i es due  t o  

your d i s abil ity  



 

 

 

GUIDELIN ES F OR  A LL  DISA BILITIES  
 

1. A diagnosis of a particular condition does not necessarily mean you are disabled as defined by 

the ADA.  You must provide documentation that: 

a. You have a valid diagnosis; 

b. Your condition is of such severity that it qualifies as a disability as per the ADA; 

c. The requested accommodations are reasonable and are intended to provide access 

to the test (not to enhance performance or attain a certain desired outcome). 

 

2. Your supporting documentation should be printed on your evaluator’s letterhead and signed 

by your evaluator.  The evaluator must be qualified (see more below). 

 

3. Your documentation must demonstrate that all diagnostic criteria for your disorder have been 

met, not just that you have certain symptoms.   

 

4. You must demonstrate not only that you have a particular disorder, but that it rises to the level 

of a disability as defined by the ADA; that is, your condition must be substantially limiting in a 

major life activity, such as seeing, hearing, working, walking, or reading.  You will need to 

provide evidence that your functioning is limited, not just that you have symptoms of a 

disorder or condition. 

 

5. Your documentation should address your functional limitations that would prevent you from 

accessing the exam without accommodations, and provide a detailed rationale for the 

accommodations you are requesting.  Please note that accommodations are meant to 

enhance access, not improve the likelihood of a particular outcome such as finishing the 

test, earning a certain score, or “reaching one’s potential”.   

 

6. Please discuss formal accommodations you receive at work.  While not required, it is helpful to 

have documentation from your employer regarding workplace accommodations that you 

receive due to your disability.   

 

7. Discuss other activities of daily living that you are limited in doing without accommodations.  

 

8. Note that English-as-a-second-language (ESL) is a life circumstance, not a disability, and as 

such, accommodations are not provided for this.   



 

 

It i s important for you and your evaluator to  understand 
that not every diagnosed condi tion wi l l ri se to the l evel  
o f  a disability as def ined by the ADA.  

 

 

A DD/A DHD GUIDELINES  
 

These guidelines are in addition to the guidelines for all disabilities, described above.  

 

1. A diagnosis of ADHD does not necessarily mean you are disabled as defined by the ADA. 

Documentation must demonstrate that all diagnostic criteria for ADHD have been met, not just 

that you have some symptoms.  For example, documentation must show evidence of impairment 

prior to the age of 12, and that there is current significant impairment in multiple settings.   

 

2. Your ADHD must be substantially limiting in a major life activity.  You will need to provide 

evidence that your functioning is limited, not just that you have symptoms of inattention.  

 

3. You and your evaluator must provide a reasonable justification for the requested 

accommodation, and a rationale that explains why it would enhance your access to the test.   

 

a. Since most individuals with ADHD have difficulty sustaining attention over time, if you are 

requesting extra time on the exam, you must document why this accommodation would 

be appropriate.   

b. Your documentation should demonstrate that you are disabled, and because of your 

disability you are substantially limited in academic or workplace environments. 

c. Please discuss formal accommodations you receive at work (or in school if you are not 

working). 

d. Discuss other activities of daily living that you are limited in doing without 

accommodations. 



 

 

 

CUR R EN CY GUIDELINES  

Pr ovi de cur r ent docume nt at ion of  your  di s abi l ity :  
 

Phys i c a l d i s a bil it ie s ,  c hroni c  he a l th  c ondi t i ons ,  a nd ps yc hol ogi cal  d i s orde rs :  
D oc ume nta t i on s houl d be  no ol de r tha n 1  Ye a r  f rom a nt i c i pa te d e x a m da te .  
 
AD D /AD H D :  D oc ume nta t i on s houl d be  no ol de r tha n 3  y e a r s  f rom a nt i c i pa te d 
e x a m da te .  
 

L e a rni ng  di s orde rs ,  a nd othe r c og ni t i ve  d i s orde rs :   
D oc ume nta t i on s houl d be  no ol de r tha n 5  Ye a r s  f rom a nt i c i pa te d e x a m da te .  

 
R e gar dl e ss  of  t he  age  of  y our  doc um e nt at i on,  i t  m ust  r e asonabl y  be  
e xpe c t e d t o r e f l e c t y ou r  c ur r ent  f unc t i oni ng and c ur r e nt  f unc t i onal  
l i m i t at i ons.    
 

QUA LIF ICATIONS OF  DIA GN OSING PR OFESSIONAL  
 

Al l  c a ndi da te s  mus t  prov i de  s upport i ng  doc ume nta t i on f rom a  qua l i f i e d 

e va l ua tor.  T he  di a g nos i ng  prof e ss i onal ’ s  na me ,  t i t l e ,  a nd prof e s s iona l 

c re de nt i a l s  mus t  be  c l e a rl y  s ta te d i n  the  doc ume nta t i on.   

 

AD H D ,  L e a rni ng  D i s orde r s ,  or ps yc hol og ic al  d i s orde r s :  the  prof e s s iona l mus t  

ha ve  ha d e x te ns i ve  g ra dua te- le vel  t ra i n i n g i n  the  a re a  of  ps yc hol og ic al 

a s s e ssme nt  of  a dul ts .  I n  mos t  c a s e s ,  th e  e va l ua tor s houl d ha ve  a  MD ,  D O ,  PhD  

or Ps yD  de g re e .  Note  tha t  me di c a l  doc tors  a re  not  qua l i f i e d to d i a g nos e  

l e a rni ng  di s orde rs .    

 

Phys i c a l or he a l th - re l a te d di s a bil i ty :  the  prof e s s iona l mus t  ha ve  ha d 

e x te ns i ve  g ra duate - le ve l  t ra i n ing  i n  the  a re a  of  me di c a l  a s s e ssme nt  of  a dul ts .  

I n  mos t  c a s e s , t he  e va l ua tor s houl d ha ve  a  me di c a l  de g re e .  

 

We  re s e rve  the  r i g ht  to re que s t  e v i de nc e  of  a n e va l ua tor ’ s  prof e ss i ona l 

qua l i f i c at i ons .  We  wi l l  not  a c c e pt  a ny  a s s e ssme nt  c ompl e te d by  a  me mbe r of  

the  c a ndi da te ’ s  f a mil y, e ve n i f  tha t  f a mi l y  me mbe r i s  othe rwi s e  qua l i f i e d.  
 

K E E P  IN M IND THAT THE  P E RS O N W HO  DIA G NO S E S  Y O UR CO NDITIO N M AY  NO T 
B E  THE  P RO F E S S IO NA L  W HO  P RO V IDE S  E V IDE NCE  O F  HO W  Y O U A RE  

DIS A B LE D.  


